
Student Choice Online Privacy Statement 

CU Student Choice Partners ("Student Choice") is a service provider to credit unions and assists credit unions in providing private education loan 

solutions to their members. 

ABOUT THIS PRIVACY STATEMENT 

This Student Choice Online Privacy Statement ("Statement") explains how we collect, use, protect. and share your information. This Statement 

applies when you visit any studentchoicc.org website that displays this Statement. This Statement is not applicable once you leave these website(s). 

This Statement differs from the Gramm Leach Bliley Act Privacy Policy provided to you by your credit union. Additionally. because this website is 

hosted separately from your credit union's website, the onlinc practices described in this Statement may differ from the Privacy Notice provided to 

you by CUNAME, found by visiting CUURL (often located in the website footer or found by using the search function). 

INFORMATION WE COLLECT 

Personal Information 

When you visit our website, or use our on line services. Student Choice may collect personal information about you that you provide such as your 

name, birth-date. email address, mailing address. phone number, account numbers. government identification numbers such as your social security 

numbers or driver's license number, and username/password. 

Website Usage Information 

Student Choice may also collect non-identifying information about your use of our online services. For example, we may capture the IP address or 

mobile ID number of the device you use to connect to our on line services, the type of operating system and browser you use, and the screen settings 

on your browser or device. We or our third-party partners may also capture information about the site you came from, the parts of our online service 

that you access, and the sites you visit next. We or our third-party partners may also use tacking technologies such as cookies, pixels. and other 

similar technologies to collect and store information about your visit to our website or use of our onlinc services. We do not link this automatically 

collected data to any personal information. 

Information We Collect from Other Sources 

When providing you our services. Student Choice may also collect personal information about you from other third-party sources such as information 

you provide to our third-party vendors during the loan application process, information obtained from your credit union, or information obtained from 

a credit reporting agency. We may combine this information with other personal information we have collected about you under this Statement. 

HOW WE USE THE INFORMATION WE COLLECT 

We may use the information discussed above to: 

• respond to inquiries and fulfill your requests 

• notify you about important information regarding products and services that you applied for or in which you arc enrolled 

• verify your identity 

• prevent fraud and enhance the security of your account or our online services 

• manage your preferences

• perform analytics of your use of our online services (e.g.: the web pages and advertisements you have viewed) 

• deliver non-interest-based internet advertisements 

• internally evaluate and improve our business operations

• comply with legal requirements, relevant contractual obligations, and our internal policies 

WHO WE DISCLOSE YOUR INFORMATION TO 

Student Choice may share the information it collects from you with its third-party partners. For instance, we may share your information with: 

• service providers, such as data processors to assist in the recordkeeping and administration of your account records 

• service providers for the purposes of marketing our products/services to you 

• legal representatives, to assist in the drafting and executing of required account documents 

• the credit union through which you are obtaining our products or services 





Student Choice uses physical, electronic. and procedural security measures that comply with government standards and guidelines to safeguard 

information. We have policies and procedures that restrict our employees'. agents'. and contractors' access to information about you. They have 

access to your information only on a business need-to-know basis. When you provide information on Student Choice websites, we use technology to 

encrypt and privately transfer your information to our network. 

UPDATING YOUR INFORMATION 

Keeping your account information accurate and up to date is very important. If your account information is incomplete, inaccurate or not current, 

please contact us to update your information. 

INFORMATION FROM CHILDREN ONLINE 

Our online services are not intended for children under 17. We do not knowingly collect personal information for children under 17 without parental 

consent. 

CALIFORNIA RESIDENTS 

If applicable California law provides more protections to California residents (as that term is defined under applicable the law). all information 

collected on such residents, if any, will be in accordance with such laws. Please go to the CCPA Privaq, Notice to learn more about our Privacy Notice 

for California Residents. California residents may make a CCPA reguest if desired. 

CHANGES TO THE STUDENT CHOICE ONLINE PRIVACY STATEMENT 

This Statement is subject to change and will always display the date of the last update. Please review it periodically or access the Rrevious version of 

this Statement. 

QUESTIONS OR CONCERNS ABOUT THE STUDENT CHOICE ONLINE PRIVACY STATEMENT 

If you have any questions related to this policy, please contact: 

CUNAME

do Credit Union Student Choice, LLC. 

1001 Connecticut Avenue NW. 10th Floor 

Washington, DC 20036 

Effective Date: 06/25/2021 
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